
FULL SERVICE. NO HASSLES.
ATEK Access Technologies will be there every step of the way, ensuring seamless installation and 
integration with every tank and enterprise system. And ATEK will continue to provide full-time support 
with award-winning ATEK Service Platform (ASP). ASP continuously monitors the health of devices in the 
field, preventing dead batteries, missed reports and data over usage. ATEK service personnel are alerted 
if any of these areas need attention, and will contact and troubleshoot to eliminate problems. Keep the 
focus on tank levels knowing that ATEK Service Platform is monitoring the devices.

Uptime
Last Reported                     Unreported after (min)                           Alerts     Verified 

11-09-2015                         1380     Yes                      

Cellular Usage
 Cellular Plan VZW 5MB SG1 Cellular Data Allotment 5.000
Monthly Cellular Data Used (MB)  1.77 Cellular Data Indicator
 Cellular Data Run Rate 549.03% 
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Battery Voltage

Uptime 

Cellular Usage

When the battery voltage drops below 4.5 volts, ASP will alert ATEK 
service personnel to notify that the battery needs to be changed. 
They will also alert if any other monitors are near the low voltage 
warning level so all of the batteries required can be purchased at 
once to save time. With ASP there’s no need to worry about a dead 
battery causing downtime ever again.

TankScan monitors and gateways allow the flexibility to report 
tank levels as often as needed. But what happens if all the 
reports aren’t getting through? ASP is watching over the system, 
looking for monitors that have not met the reporting interval 
configuration. ASP will prompt ATEK service personnel to fix any 
issues and ensure that data is getting received as expected.

ASP uses a predictive algorithm to alert ATEK service personnel 
if the cellular devices are using more data than they should, 
potentially causing the device to exceed its monthly allotment. 
Instead of getting hit with overage charges, ATEK service 
personnel will reach out and troubleshoot the issue.



RELIABLE DATA. BETTER DECISIONS.
ATEK Intelligence Platform (AIP) is the window into the heart of tank operations. It enables organizations 
to make data-driven decisions based on current readings from liquid assets. With functions for 
configuring, organizing, reporting, alerting, and locating any point within the network of devices, AIP 
can unlock the efficiencies held captive by information shortages. AIP is always there; ready to help with 
instant access to any or all the asset data needed to drive accuracy into decision making. 

Inventory Reporting

Event Alerting

Location Mapping

AIP provides monitoring, reporting, and alerting functions 
driven by data from assets. Minimal effort is required to see the 
whole operation or quickly sort to find the locations that require 
immediate attention. Current inventory levels can now be used 
to drive delivery decisions and truck routing for optimal resource 
utilization. Configurable and exportable reports are a few clicks 
away and give the ability to put the data to use quickly.  

For critical asset management, turn to AIP alerting functionality. 
Configurable alerts can be set for each device with up to 
three levels of significance. Multiple users can be alerted 
simultaneously or each depending on alert severity. Users outside 
the organization can be created to receive alerts to service the 
asset based on the criteria of choice. AIP has the data to help 
avoid downtime.
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AIP manages many details about assets including the type, 
contents, description, name, tag, and capacity and location. 
Location is a useful attribute when multiple sites are monitored. 
The map on the home screen allows one click location of each 
asset or site. Each location and asset type can be given a unique 
icon to quickly identify the device being viewed.


